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Delivery Information 
 
Depending on the size of your delivery the driver will do what is in your best interest.  
 
Each of our vans will be carrying pallets that are padded and polled to protect the glass 
while it is being transported. When our driver arrives, they will then either: 
 

• Drop your stillage off, which will then be picked up at a later date.  

• Off load the units by hand. 
 
 
If you require any additional requirements i.e. a special delivery time or a delivery to a 
site please specify when placing your order or contact a member of staff. 


